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OUR HISTORY Rekeep is the leading italian group in the 
integrated facility management industry 
and is among the major players in Europe.

From healthcare to transport, from industry to large-scale retail 
and management of urban spaces: we provide a wide range of high 
added-value auxiliary services to the core business of big private 
groups and public bodies.

We offer a suite of specific solutions delivered through specialist 
companies for the needs of each specific market segment.

WHO WE ARE

Many vocations, 
only one soul.

1938

The “Cooperativa 
per le manovalanze 
ferroviarie”, 
a railway workers’ 
cooperative, is 
founded.

1960s-1970s

“Manutencoop” 
comes into being.

1980s-1990s
Manutencoop 
becomes the 
Italian leading 
player in Facility 
Management.

2018

The 
Manutencoop 
Group changes 
its name to 
“Rekeep”.



27,000
EMPLOYEES 

1,630
CUSTOMERS 

90
COMPANY 
OFFICES
IN ITALY, FRANCE, 
POLAND, TURKEY 
AND MIDDLE EAST

OVER 
1,2BN 
TURNOVER

OVER 80
YEARS OF HISTORY

1°
ITALIAN 
INTEGRATED
FACILITY 
MANAGEMENT

PLAYER

WHO WE ARE

In numbers.
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WHERE WE WORK

An international 
footprint.
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POLAND

ITALY

FRANCE

TURKEY

SAUDI 
ARABIA UAE

27,000 employees 
About 15,000 in italy
Over 12.000 others countries

We are now the main Group active in 
Integrated Facility Management and, 
over the years, we have enhanced our 
know-how in international markets. 
Currently, we are present with more 
than 12,000 total employees in Poland, 
France, Turkey and the Middle East. 

BOLOGNA
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OUR VISION

The challenges 
change, our 
values remain.
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SUSTAINABILITY.

In Rekeep every concept and 
activity is planned to combine 
environmental sustainability, 
performance and social well-
being. A precise commitment 
that puts the Group in the front 
line in improving today and 
tomorrow’s cities with solutions 
that are always directed at 
sustaining renewable energy 
sources, energy retrofit and 
efficiency.

WE CARE.

Rekeep puts the individual at the 
centre, cherishes talent and the 
culture of work, solidarity and 
readiness to listen. A crystal-clear 
commitment to customers and 
stakeholders, communities and 
employees to create value with 
human-centric solutions.

INTEGRATION AND 
INNOVATION. 

Rekeep leads responses to the 
challenges posed by innovation 
designing and delivering 
solutions for emerging markets, 
from the Smart City to digital 
solutions. Services and resources 
devoted to the development 
of ideas, processes and 
technologies are always directed 
towards sustainable and agreed 
change.

A WORLDWIDE 
VOCATION. 

Rekeep looks over the border 
with numerous contracts 
and partnerships in new 
emerging markets and areas. 
A fundamentally important 
presence on the world scene 
and a priceless opportunity to 
enhance our know-how and 
give a global response to ever-
increasing and more and more 
diverse needs.

Global markets and technological 
innovation, process development and 
artificial intelligence: staying ahead of 
change is the best way to tackle it.

Every day Rekeep lives new patterns of 
society with vitality and passion, always 
abiding by its values of commitment, 
consideration and respect.
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WHAT WE DO

Our customers.

Our services are dedicated to people and 
to the spaces and places of their lives.

For every objective of our customers, we design innovative and 
customer-oriented solutions, capable of combining innovation and 
sustainability, efficiency and performance.

To share objectives by integrating services and skills.

TRANSPORTS & 
INFRASTRUCTURE

RETAIL 
& LARGE-SCALE 
TRADE

URBAN SPACEINDUSTRY MUSEUMS, 
EXHIBITIONS
& SPORTS STADIUM

SCHOOLS

OFFICES & 
BUSINESS 
DISTRICTS

HOSPITALS & 
HEALTHCARE 
FACILITIES
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It solutions

Laundering

REception & 
security

Internal 
logistics

Healthcare 
logistics

Cleaning

Catering

Urban facility 
management

Green space 
management

Public lighting 
and traffic 

lights

Smart urban 
management

Fire prevention 
& safety

Plant maintenance

Energy 
service

Building 
maintenance

Energy 
retrofit

BUILDINGS CITIES

WHAT WE DO

Our services.

Sterilization

PEOPLE
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PEOPLE

Human-centric 
innovation.

STERILIZATION

CATERING IT SOLUTIONS

CLEANING

INTERNAL 
LOGISTICS

RECEPTION 
& SECURITY

LAUNDERING

HEALTHCARE 
LOGISTICS

In Rekeep all our projects 
are devoted to enhancing 
individual well-being. Added 
value solutions are needed to 
attain this objective, solutions 
able to provide safety and 
reliability, to create value and 
guarantee growth.

From logistics and cleaning to IT solutions, Rekeep 
provides people-oriented services with a high 
content of technology and know-how in order to 
interpret change by improving people’s lives.

Care that the group shows through many case 
histories in different sectors ranging from 
big public and private customers to specialist 
healthcare services for hospitals, clinics and 
ambulatory care facilities.

To ensure the highest level of care right where it is 
most needed.
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BUILDINGS

We support 
the future.

BUILDING 
MAINTENANCE

FIRE 
PREVENTION 
& SAFETY

ENERGY 
SERVICE

ENERGY 
RETROFIT

PLANT 
MAINTENANCE

Secure and efficient buildings 
are essential for personal and 
environmental well-being, 
a key factor to provide the 
community with authentic 
sustainability, reduce 
consumption and increase 
clean energy.

Rekeep is a partner which, single-handed, offers 
solutions for the multiple needs of buildings of all 
the most diverse types.

Care of many aspects: from building and 
plant maintenance to energy retrofit, energy 
management and fire fighting systems, ensuring 
economy and functionality in compliance with 
safety and sustainability standards.

Rekeep is at the customer’s side at all steps of 
strategy and operations: design, construction, 
testing and full management. With solutions 
that are specific or can be integrated in existing 
systems, always guaranteed by  state-of-the-
art technology, skilled labour and a team of 
dedicated professionals.
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CITIES

Smart City, 
best solutions.

URBAN 
FACILITY 
MANAGEMENT

PUBLIC 
LIGHTING AND 
TRAFFIC LIGHTS

SMART URBAN 
MANAGEMENT

GREEN SPACE 
MANAGEMENT

The city of the future will 
be digital, connected and 
sustainable.

Our proposal for cities starts off from a new way 
of imagining and conceiving the city as a whole: 
increasingly digital, interconnected, welcoming, 
accessible, clean, sustainable and green. 
And our proposal springs from many years of 
research together with our natural propensity to 
innovate and try out new technologies applied to 
services.

This is why we combines traditional maintenance 
work on roads, green areas and public lighting 
with the most sophisticated road traffic and 
sustainable mobility solutions, such as urban 
facility management and an advanced smart 
urban management platform. 

Solutions designed for the smart cities of the 
future and for urban spaces more efficient and 
sustainable. 
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ORGANIZATION

A digitalized 
governance 
system.

CLIENT OPERATIONS CENTRE 
CONNECTED 24/24

WEB 
PORTAL

CONTACT 
CENTER

MOBILE 
APPS

MAILING

Contact center manned by directly 
employed Rekeep personnel 

specialized in handling our various 
services and customers.

PLANNING

REPORTING 

DELIVERY

SOFTWARE PLATFORM DEVELOPED 
by Rekeep, which can be integrated 
with any proprietary solutions the 
customer may have.

SERVICES

Computerized database

Plan of Activities 

Training Plan 

Ticket Management  
Attendance Management 

Implementation of the Plan of 
Activities 

Planning and implementation 
of non-routine work MONITORING AND 

OBSERVATION

Reports

Control dashboard

KPI analysis

Business intelligence

DSS (Decision Support System)

Security monitoring

Quality control

Customer Satisfaction With an advanced IT system - the “Resolve” platform,  our organization’s nerve centre 
and the heart of its operations - we run every phase in our services ensuring the 
traceability and monitoring of our activities and precious data so that managers and 
public administrators can make the best use of resources, enhance performance and 
give as much attention as possible to their core business.
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LEADER IN HEALTHCARE & TRANSPORT

Our best 
reference.

MORE THAN 500
HOSPITALS 
SERVED IN EUROPE

MORE THAN 850
HEATING AND 
AIR-CONDITIONING 
SYSTEMS RUN

OVER 3,400
CARRIAGES 
SANITIZED EVERY DAY 
 

OVER 1,800
BUSES 
SANITIZED EVERY DAY

The level of a service is measured in the most critical and delicate 
conditions. 

In the healthcare sector, unique in the very high requirements to be 
met, Rekeep is a leading player in Facility Management with over 500 
healthcare customers including the main Italian hospitals.

Both in Italy and abroad Rekeep is also among the major operators in 
facility management for transport: a unique partner, able to provide 
any and all support services with a real intermodal approach, thanks 
to a well-established experience ranging from rail to air transport, 
in addition to metros, road transport and, last but not least, a deep 
know-how in urban facility management.

 HEALTHCARE  TRANSPORT
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